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Cratbsl 1. Cchepa npumeHeHus Hactosiero ®egeparnsHOro 3akoHa

1. Hactoswmm ®PenepanbHblM  3aKOHOM  PETYNMPYIOTCA NPaBOOTHOLLUEHUSI, CBSA3aHHbIE C
peanu3aumen rpaxgaHvHom Poccunickon Pepepaumy (ganee takke - rpaxaaHuH) 3akpenneHHoro 3a
HuMm KoHctutyumen Poccuiickorn ®epepauun npaa Ha obpalleHuMe B rocygapCTBEHHbIE OpraHbl U
OpraHbl MECTHOrO CaMOYMNpaBlieHWs, a TaKke ycTaHaBNMBAETCsl MOPSOOK paccMOTPeHus obpalleHui
rpaxkgaH rocygapCTBEHHbIMM OpraHamu, opraHamyM MECTHOrO CamoynpaBfeHust M OOMMKHOCTHbIMU
niuamu.

2. YcTaHoBMEHHbIN HacToswmM PegepanbHbiM 3aKOHOM MOPSAOK PacCMOTPeHus obpalleHuin
rpaxkgaH pacnpocTpaHseTcs Ha BCe OOpalleHus rpaxgaH, 3a MCKYeHneMm obpalleHuin, KoTopble
noasiexxaT pacCMOTPEHUIO B NOpPsiAKE, YCTAaHOBNEHHOM dhefeparnbHbIMU KOHCTUTYLMOHHBIMW 3aKOHaMM 1
WHbIMW (beepanbHbIMN 3aKOHaAMMU.

3. YcTaHoBneHHbIN HacToswum PefepanbHbiM 3aKOHOM MOPSIAOK PacCMOTpeHust obpalleHui
rpaxgaH pacnpocTpaHAeTcss Ha MPaBOOTHOLIEHMS, CBSI3aHHble C pacCcMoTpeHneM obpalleHui
WHOCTpPaHHbIX rpaxgaH u nuy 6e3 rpaxgaHcTBa, 3a MUCKIIOYEHWEM Cry4YaeB, YCTAHOBIEHHbIX
MexXayHapoaHbIM gorosopom Poccuiickon Peaepaumm unu deneparnsHbiM 3aKOHOM.

Cratba 2. [NpaBo rpaxaaH Ha obpalieHne

1. TpaxgaHe uMmeloT npasBo obpawartbCAa NWMYHO, a Takke HanpaenATb WMHAUBUAYambHbIE |
KOJMNEeKTUBHbIe o6pau.|,eHV|;| B TrocyaapCTBeHHble OpraHbl, oOpraHbl MEeCTHOro camoyrnpaBleHna wu
OOJMKHOCTHbLIM nuuam.

2. paxpaHe peanu3yloT npaBo Ha obpalweHne cBobogHo u gobposonbHO. OcyllecTBreHne
rpaxgaHamu npaea Ha obpalleHne He JOMKHO HapyLlaTth npaea U ceoboabl ApYrux nuL.

3. PaccmoTpeHue obpalleHunin rpaxaaH ocyllecTBnsieTcs 6ecrnnartHo.

Cratbsa 3. MNpaBoBoe perynupoBaHe NpaBoOOTHOLLIEHWI, CBA3aHHbIX C pacCMOTpeHMeM obpalleHnit
rpaxaaH

1. TNpaBOOTHOLIEHNSI, CBA3aHHbIE C pacCMOTPeHMeM ObpalleHu TrpaxkaaH, perynupyloTcs
KoHcTutyuuen Poccuiickon depepaunn, MexgyHapogHbiMM goroBopamu Poccunckon ®epepauum,
degepanbHbIMU - KOHCTUTYLMOHHBIMK - 3aKOHamK, Hactoswmm  PegepanbHbiM - 3aKOHOM U MHBIMUA
deaepansHbIMU 3aKOHaAMMU.

2. 3aKoHbl U WHble HOPMAaTuBHbIE MpaBOBble aKTbl CyObekToB Poccuiickon degepaunn MoryT
yCTaHaBnvBaTb MONIOXEHWS, HanpaBlieHHble Ha 3aluTy npasa rpaxgaH Ha obpalleHue, B TOM 4yucne
yCTaHaBnvMBaTb rapaHTumM npaea rpaxaaH Ha obpalleHue, OOMONHSAKLINE rapaHTUX, YCTaHOBMEHHbIE
HacToswmM deaepanbHbIM 3aKOHOM.

Cratbs 4. OCHOBHble TEPMUHbI, UCMOSb3yeMble B HacTosLeM PeaepanbHOM 3aKoHe
Onsa uenen HacTosiwero ®efepanbHOro 3akoHa UCMOSb3YTCA CrieAyHoLLMe OCHOBHbIE TEPMUHBI:

1) obpalleHue rpaxgaHuHa (ganee - obpalleHne) - HanpaBfeHHble B rOCy4apCTBEHHbIN OpraH,
opraH MeCTHOro camoynpasneHns UnuM OSMKHOCTHOMY NULLY MUCbMEHHbIE NPeasioXeHne, 3asiBrneHme nnm



Xanoba, a Takke YCTHOe oOpalieHvne rpaxgaHuHa B rOCyAapCTBEHHbIA OpraH, OpraH MEeCTHOro
camoynpaBreHus;

2) npegnoxeHWe - peKkoMeHOauusi rpaxgaHuHa Mo COBEPLUEHCTBOBAHUIO 3aKOHOB W MHbIX
HOPMaTUBHbIX MPAaBOBbIX AKTOB, [OEATENbHOCTU [OCYAapCTBEHHbIX OpraHoOB M OpPraHoB MECTHOrO
CaMOynpaBrieHnsi, pa3BUTUIO OOLLECTBEHHbIX OTHOLLUEHWA, YIYyYLEHWU COLManbHO-3KOHOMWYECKON W
WHbIX cdhep AeATenbHOCTH rocygapcTea n obLecTsa;

3) 3asBneHne - npocbba rpaxxgaHMHa O COOeNCTBUM B peanu3auumn ero KOHCTUTYLMOHHbBIX NpaB U
cB0OOA4 NN KOHCTUTYLIMOHHBIX MpaB u ceobon Apyrnx nuu, nnbo coobLueHne O HapyLleHMM 3aKOHOB U
WHBIX HOPMAaTUBHbIX MPaBOBbLIX AKTOB, HeJocTaTkax B paboTe rocyaapCTBEHHbIX OPraHoB, OPraHoB
MECTHOro CcamoyrnpaBfieHnst U OOMMKHOCTHBLIX N, MO0 KpUTUKA OeSTEeNbHOCTU yKasaHHbIX OpraHoB U
AOIMKHOCTHbIX NKL;

4) xxanoba - npocbba rpaxxgaHnHa 0 BOCCTaHOBNEHUN UMK 3aLUUTE ero HapyLLEeHHbIX npae, cBobog
W 3aKOHHBIX MHTEpeCcoB Nbo npas, cBOOOA UM 3aKOHHbLIX MHTEPECOB OPYIUX MNNLL;

5) OOMKHOCTHOE NWUO - MU0, MOCTOSIHHO, BPEMEHHO WM MO chneuuanbHOMY MOHOMOYMIO
ocywiecTerawowee yHKUMM NpeacTaBuTend Bractu  nunbo  BbIMOMHSAKLWEE  OpraHM3auuoHHO-
pacnopsaguTenbHble, agMWHUCTPATUBHO-XO3SNCTBEHHbIE (YHKUUN B TOCY4ApCTBEHHOM OpraHe uWmm
opraHe MecTHOro camoyrnpaBeHus.

Cratbsa 5. lNpaBa rpaxxgaHuHa npy pacCMOTpeHnn obpalleHus

Mpn paccmoTpeHun obpalleHns rocygapCTBEHHbIM OpraHoM, OpraHoM MECTHOrO caMOoyrnpaBeHust
UM OOIMKHOCTHBLIM NULIOM FpaXaaHWH MMEeEeT NpaBo:

1) npeacTaBnATe 4ONOMHUTENbHbBIE JOKYMEHTBI U MaTepuarnsl Nnbo obpalatecs ¢ npocbbon 06 nx
nctpeboBaHuu;

2) 3HaKOMUTbCHA C JOKYMEHTaMU 1 MaTepuanamu, KacalLnMNcsa paccMoTpeHnst obpalleHnsi, ecnm
3TO He 3aTparumBaeT npaBa, CBOOOAbI W 3aKOHHbIE MHTEPECbl OPYrMX Ivu M ecnn B yKasaHHbIX
OOKYMEHTax M matepuanax He copepXaTcsi CBEAEHUS, COCTaBMSAIOLWME FOCYAAPCTBEHHYD UINU WHYHO
oxpaHsieMyto defeparnbHbIM 3aKOHOM TawHy;

3) nmomyyaTb MNUCbMEHHBIA OTBET MO CyLIECTBY MNOCTaBIEHHLIX B OOpalleHun BOMpPOCOB, 3a
WCKITIOYEHMEM CIyyaeB, ykas3aHHbIX B cTaTbe 11 HacToswero denepanbHOro 3akoHa, yBeAOMIIEHUE O
nepeagpecaunm NMCbMEHHOro obpalleHns B rocy4apCTBEHHbIM OpraH, opraH MeCTHOrO camoynpaBneHust
UM OOIDKHOCTHOMY NULy, B KOMMETEHLUUI0 KOTOPbIX BXOAUT pELUEeHWE MOCTaBIEHHbIX B obpalleHun
BOMPOCOB;

4) obpawartbcss C xanobow Ha npuHAToe Mo obpalleHUo pelleHne Wnn Ha [AencTBue
(6espencTaue) B CBA3M C pacCMOTpeHneM obpalleHus B agMUHUCTPATMBHOM U (unn) cyaebHom nopsiake
B COOTBETCTBUM C 3akoHoAaTenbLCcTBOM Poccuickon ®egepauuu;

5) obpalyaTbcs ¢ 3asiBNEHMEM O MpPeKpaLLeHMN pacCMOTpeHNst obpalleHusl.

CtaTbs 6. FapaHval ©e3onacHocTu rpaxxgaHmHa B CBA3U C €ro o6pau.|,eH|/|eM

1. 3anpellaeTca npecrnefoBaHue rpaxaaHvHa B CBsI3U C ero obpalleHvem B rocyLapCTBEHHbIN
opraH, opraH MeCTHOro camoynpasleHna unn K OOJPKHOCTHOMY nuudy C KpVITI/IKOI7I aeAaTesibHOCTUN
YKa3aHHbIX opraHoB UM OOJMKHOCTHOIO nuua nmoo B Lenax BOCCTaHOBEHNA UMK 3allinTbl CBOUX Npas,
cB00OA 1 3aKOHHbIX MHTepecoB NGO npas, cBo6O 1 3aKOHHbLIX MHTEPECOB APYIrMX NNLL.

2. MNpun paccmoTpeHnn obpalleHuss He OOMYCKaeTcs pasrfalleHve CBEeAEHWM, CoaepKallmxcs B
obpalleHnn, a Takke CBEOEHW, KacalLMXCA YaCTHOM XW3HM rpaxaaHuHa, 0e3 ero cornacus. He
SIBNSETCA pasrnalleHneM CBeOeHun, codepXalwmxcss B obpalleHuu, HanpaBrieHMe MUCbMEHHOro
obpalleHns B rocygapCTBEHHbIN OpraH, opraH MeCTHOro camMoyMnpaBfieHUs1 UM OOJPKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOAUT pelLleHne NocTaBNeHHbIX B 0bpallieHM BONpOCOoB.

Cratbs 7. TpeboBaHus K NCbMEHHOMY obpalleHnto

1. MpaxgaHVH B CBOEM MUCbMEHHOM obpalleHun B 0bsi3aTenbHOM Mopsiake ykasbiBaeT nnbo
HauMeHOBaHVe TFOCYyAapCTBEHHOrO OpraHa Wiy opraHa MEeCTHOro CaMOymnpaBreHusi, B KOTopble
HanpaenseT nMCcbMeHHoe obpalleHve, nubo GaMunui, UMsi, OTYECTBO COOTBETCTBYIOLLEIO
JAOJDKHOCTHOTO fivua, Nnbo HOOSKHOCTb COOTBETCTBYHOLLErO NMua, a Takke CBoM (hamMwunuvio, uws,
OTYeCTBO (MocreaHee - NpPY HanM4YumM), NOYTOBLIN adpec, MO KOTOPOMY AOJKHbI ObITb HanNpaBreHbl OTBET,
yBeoOMIeHVe O nepeagpecauuy obpalleHusl, usnaraet CyTb MPEeArOoXKEeHUs, 3asBNeHVs Unu xanobsbl,
CTaBUT NIUYHYIO NOAMUCH M AaTy.

2. B cnyyae HeoGXogumMocTM B MOATBEPXKAEHME CBOMX [OBOMAOB rpaXcAaHWH npunaraet K
NMMCbMEHHOMY OOPaLLEHNIO OKYMEHTLI U MaTepuansl NMG0o UX KOMUW.



3. Ob6palleHne, NoCTyNvBLLEE B rOCYAAPCTBEHHbIA OpraH, opraH MECTHOTO CamoyrpaBfieHus Unm
HAOJDKHOCTHOMY MUY MO MH(OPMAaLMOHHBIM cUCTEMaM OBLLEero Nosib30BaHus, NOANEXNUT PacCMOTPEHNIO
B nopsiake, yCTaHOBIIEHHOM HacTosLWMM PefepanbHbiM 3aKOHOM.

Cratbs 8. HanpaBneHue u peructpauusi TMCbMEHHOro obpalleHus

1. MpaxpaHuH HanpaBnseT NUCbMEHHOe obpalleHne HenocpeacTBEHHO B TOT rOCyapCTBEHHbIN
opraH, opraH MeCTHOro CaMoOyrnpaBfeHUs WM TOMY LOMKHOCTHOMY MUy, B KOMMETEHLMIO KOTOPbIX
BXOAMWT peLleHne NocTaBneHHbIX B 0bpaLleHm Bonpocos.

2. lncbMeHHoe obpalleHue nognexuTt obs3aTenbHOM pernctpaunm B TeYeHue Tpex AHEen C
MOMEHTa MNOCTYMMeHUs B T[OCY4apCTBEHHbIA OpraH, opraH MEeCTHOroO camoynpaBfeHuss unu
OOIMKHOCTHOMY nunLly.

3. MNucbmeHHoe obpalleHne, cogepKallee BONpoChl, pelleHne KOTOpbIX He BXOOUT B KOMMETEHLMIO
AaHHbIX TOCYAapCTBEHHOrO oOpraHa, opraHa MeCTHOro caMoyrpaBneHWs WnM JOSPKHOCTHOro nwuua,
HanpaBnsieTca B TeYeHWe ceMu [Hen CcO [JHA peructpauum B COOTBETCTBYHOLUMA OpraH unu
COOTBETCTBYOLLEMY AOMKHOCTHOMY MWLy, B KOMMNETEHLMIO KOTOPbIX BXOOUT pelleHue MOCTaBMeHHbIX B
obpalleHnn BONpoCcoB, C YBEAOMIIEHMEM rpaXaaHvHa, HanpasuBLLero obpalleHne, 0 nepeagpecaumm
obpalleHns, 3a UCKMKYEHMEM criyyasi, ykasaHHoro B 4actu 4 ctatbu 11 HacTosiwero PepepanbHoro
3aKoHa.

4. B cny4yae, ecnu pelleHne MOCTaBMEHHbIX B MMCbMEHHOM 06palleHnn BOMPOCOB OTHOCUTCS K
KOMMETEHLMM HECKOMBbKNX TOCYyAapCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO CaMOynpaBfieHUs unu
OOIMKHOCTHBIX Nuu, KOnus obpalleHusa B TedeHue CeMuM OHEen CO OHS peructpauumn HanpaenseTcs B
COOTBETCTBYIOLUME  FOCYAApPCTBEHHbIE  OpraHbl, OpraHbl  MECTHOrO  CamOynpaBneHus  Unu
COOTBETCTBYIOLLNM OOMKHOCTHBLIM NULAM.

5. locynapcTBeHHbI oOpraH, opraH MeCTHOro camoynpaBfeHWs WnuM LOSMKHOCTHOE Ivuo npwu
HanpaBneHUn MUCbMEHHOro ObpalleHMsl Ha pacCMOTPEeHMEe B OPYrov rocydapCTBEHHbIV OpraH, opraH
MECTHOrO CaMOyMpaBfeHUs WIN WMHOMY [OMDKHOCTHOMY 5uly MOXeT B Cry4ae HeobXoAMMOCTU
3anpalumBaTth B YKasaHHbIX OpraHax unm y 4OfmKHOCTHOrO nuua JOKYMEeHTbl U MaTepuansl 0 pesynbtaTax
paccMOTPEHUS MUCbMEHHOTO 0bpaLLEeHus.

6. 3anpewaetcs HanpaenATb Xxanoby Ha pacCMOTpeHWe B TrOCyAapCTBEHHLIA OpraH, Oprad
MECTHOro camoyrnpasfneHus Unn AOIMKHOCTHOMY nuuy, peleHne unu genctene (besgencreme) KoTopbIxX
obxanyetcs.

7. B cnyyae, ecnn B COOTBETCTBUM C 3arnpeToM, NPeSyCMOTPEHHbIM HYacTbio 6 HACTOSLLEN CTaTbM,
HEBO3MOXHO HanpaBneHue >anobbl Ha paccMOTpeHMe B roCyAapCTBEHHbIW OpraH, opraH MeCTHOro
camoynpaBneHns UM AOMKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBreHHbIX B
obpalleHnn BOMpocoB, xanoba BO3BpallaeTCcsa rpaxaaHvHy C pa3bsCHEHMEM €ero npaBa obXanoBaTb
COOTBETCTBYIOLLUNE peLLeHne Unu gencTeme (6e3nencTBue) B yCTaHOBNEHHOM NOPSOKe B cya,.

Cratbs 9. O65A3aTENbHOCTb NPUHATUSA 06paLLEHUSI K PACCMOTPEHMIO

1. O6palleHne, NOCTynMBLUEE B rocydapCTBEHHbIA opraH, opraH MecTHOro caMoynpaBrieHUs Unu
[AOMKHOCTHOMY 1LYy B COOTBETCTBUM C UX KOMMETEHLMen, Noanexut obasaTenbHOMY pacCMOTPEHWIO.

2. B cnyyae HeobxoOoMMOCTU paccMmaTpuBaiolime oGpalleHne rocyAapCTBEHHbI opraH, opraH
MECTHOrO camoyrnpasfieHUs UN OOMKHOCTHOE NULI0 MOXeT obecneynTb ero pacCMoTPeHNe C Bble3qoM
Ha MecTo.

Cratbs 10. PaccMmoTpeHune obpalleHuns

1. FocynapCcTBEHHBIN OpraH, opraH MeCTHOro camoynpaBneHust U OOMKHOCTHOE NULO:

1) obecneynBaeT 0GBLEKTVBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpPeHWe obpalleHusi, B
cnyvae HeobxooMMOCTM - C yHacTMEM rpaXkaaHuHa, HanpaBmBLLIEro obpalleHue;

2) szanpalumBaeT HeobxoaouMble Ans pacCcMOTPeHWsi obpalleHus OOKYMEHTbl W maTepuansl B
APYrMX roCy4apCTBEHHbIX OpraHax, opraHax MEeCTHOroO CaMOyNpaBreHust U Y UHbIX OOMMKHOCTHbLIX Nuu, 3a
WCKJTIOYEHMEM CYA0B, OPraHOB [03HaHWS U OpraHoB NPeaBapUTENbHOMO CIeACTBYUS;

3) NnpuMHMMaeT Mepbl, HanpaBfieHHble Ha BOCCTAHOBIIEHNE UMK 3aLUMTY HapyLleHHbIX npas, cBobon
N 3aKOHHbIX MIHTEPECOB MPaXKAaHNHa;

4) [aeT TMWUCbMEHHbI OTBET MO CYyWECTBY MOCTaBMEHHbIX B OOpalleHuM BOMpPOCoB, 3a
WCKITIOYEHMEM CIyYaeB, ykasaHHbIX B cTaTbe 11 HacToswero ®eaepanbHOro 3akoHa;

5) yBegomnsieT rpaxaaHWHa O HanpaBneHun ero obpalleHusi Ha pacCMOTPEHWE B OPYroi
rocy0apCTBEHHbI OpraH, opraH MECTHOTO CaMOyMpaBrieHUst UMM WHOMY [OJDKHOCTHOMY nuly B
COOTBETCTBUU C UX KOMMETEHLUEN.

2. locynapCTBeHHbIA OpraH, OpraH MeCTHOrO CaMOynpaBlieHWUsl UMW AOMMKHOCTHOE mNUUO Mo
HarnpaBneHHOMY B YCTaHOBIIEHHOM MOpPsiAKE 3anpocy roCyAapCTBEHHONO opraHa, opraHa MeCTHOro



camoynpaBfieHNs UM JOJPKHOCTHOTO fvua, paccMmaTpuBaloliMx obpalleHune, obs3aHbl B TeyeHne 15
OHeN MpefocTaBnaTb AOKYMEHTbl M MaTepuanbl, HeobOXoAuMMble ANSA pPaccMOTPeHUst obpalleHusi, 3a
WCKITIOMEHMEM [OOKYMEHTOB W MarepuanoB, B KOTOPbIX COAepXaTcs CBeAeHusi, COoCTaBnswowme
roCcyapCTBEHHYK UMM UHYK OXpaHsieMyto doegeparnbHbiM 3aKOHOM TalHy, U Ans KOTOPbIX YCTaHOBMEH
0CcOoObI NOPSIAOK NpeaoCcTaBeHus.

3. OTBeT Ha obpallleHne NOANUCLIBAETCS PYKOBOAMTENEM rOCYAapCTBEHHOrO OpraHa Mnv opraHa
MECTHOro caMoynpaBrieHUs, AOMKHOCTHBIM NMULOM NGO YNONTHOMOYEHHbLIM Ha TO JIULLOM.

4. OtBeT Ha obpalleHvMe, nNOCTynuBLLUEE B [OCYAAPCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBneHust Unu AOMKHOCTHOMY nuuy MO MHAOPMALUOHHBIM CUCTEMaM OOLLEero nonb3oBaHus,
HanpaenseTcs No NOYTOBOMY agpecy, ykaszaHHOMY B obpalueHun.

Cratba 11. Nopsagok paccMoTpeHUst OTAENbHbIX 0bpaLleHnin

1. B cnyyae, ecnv B NCbMEHHOM ObpalleHun He ykasaHbl hamunusa rpaxaaHvHa, HanpasumBLLIEro
obpalleHne, 1 NoOYTOBLIV adpec, MO KOTOPOMY AOMKEH ObITb HanpaBneH OTBET, OTBET Ha obpalleHne He
paetca. Ecnm B ykasaHHOM obGpalleHun cogepxatcs cBedeHus O MoAroTaBnvBaeMoM, COBepLUaeMOM
UNN COBEPLLEHHOM NPOTUBOMNPABHOM AESHUK, a TaKkKe O fvue, ero nogrotasnuaarpLLeM, coBepLialLem
unu coeepLuMBLLEM, obpalleHne NOANEXUT HanpasfeHWo B rOCYAapCTBEHHbIN OpraH B COOTBETCTBUM C
€ro KomneTeHuUnen.

2. ObpaleHne, B KOoTOpom obxanyetcs cyaebHoe pelleHne, BO3BpaLlaeTCs rpaxaaHvHy,
HanpasuBLLeMy obpalleHune, ¢ pasbACHEHNEM nopsaka o6kanoBaHMsa AaHHOTO CyaebHOro peLueHus.

3. ocymapcTBEHHbIN OpraH, OpraH MEeCTHOro camoynpaBfeHus UMM OOIMKHOCTHOE nvuo Mpu
nonyYyeHnn NUCbMEHHOro obpalleHuns, B KOTOPOM COAEepXaTcs HeueH3ypHble nMbo ockopbuternbHble
BblPaXeHUs, yrpo3bl XWU3HW, 300POBbLI0 U UMYLLECTBY AOIMKHOCTHOrO fmua, a Takke YrieHOB ero cembM,
BnpaBe OCTaBWUTb obpalleHne 6e3 oTBeTa MO CyLIeCTBY MOCTaBMEHHbIX B HEM BOMPOCOB U COOBLNTL
rpaxgaHuHy, HanpaswuBLLeMY obpalleHune, 0 HeJoMyCTUMOCTU 3M10YNoTPebneHns NpaBomM.

4. B cnyvae, ecnu TEKCT MUCbMEHHOro obpalleHus He nogdaeTcsi MpoYTeHuo, OTBET Ha
obpalleHne He faeTca U OHO He MOAMEXWT HanpaBNeHUo Ha PacCMOTPEHME B FOCYAapCTBEHHbIN OpraH,
opraH MEecTHOro caMoynpasneHns UM JOMKHOCTHOMY MWL B COOTBETCTBUU C UX KOMMETEHLMEN, O YeM
coobLlaeTca rpaxaaHuHy, HanpasuBlleMmy oOpalleHue, ecnu ero amunua u MNoYTOBbIM aapec
NnoaaalTCs MPOYTEHWIO.

5. B cnyyae, ecnu B NMCbMEHHOM OOpaLLeHun rpaxgaHnHa COAePXUTCS BOMPOC, Ha KOTOPbIN eMy
MHOFOKpPaTHO [aBanuCb MNUCbMEHHbIE OTBETbl MO CYLWeCTBY B CBA3M C paHee HanpasnseMbiMu
obpaleHnsamMum, U npu 3TOM B obOpaleHuM He NpPMBOAATCA HOBble AOBOALI UMM OBCTOATENbCTBA,
pyKoBOAWUTENb rOCY4apPCTBEHHONO OpraHa WM opraHa MeCTHOro camoyrnpaBreHus, SOMKHOCTHOe nnuo
nMBo yNorIHOMOYEHHOE Ha TO NUUO BMpaBe MPUHATb pelleHne o 6e30CHOBaTeNnbHOCTM OYepenHOro
obpalleHns ¥ npekpaweHun Nepenuckn C rpaxaaHnHOM NO AaHHOMY BOMPOCY MpW YCROBUW, YTO
yKkasaHHoe obOpalleHne u paHee Hanpasnsemble obpalleHus HanpasfsnMcb B OOMH U TOT Xe
rocygapCTBEHHbIN OpraH, opraH MECTHOrO camoyrnpasfeHus UM OOHOMY M TOMY Xe [OOIMKHOCTHOMY
nvuy. O gaHHOM pelleHnW yBeAOMIISeTCs rpaXKaaHuH, HanpasyBLIKA obpalleHuve.

6. B cnyyae, ecnu oTBeT No CyLlecTBY NOCTaBfeHHOro B obpalleHny Bonpoca He MoxeT OblTb AaH
6e3 pasrnalweHvs cBegeHUN, COCTaBNALWMNX rOCYygapCTBEHHYIO UMMM UHYIO OXpaHAeMyto dedeparnbHbIM
3aKOHOM TaWHy, rpaXkaaHuHy, HanpasuBLleMy obpalleHne, cooblaeTcs 0 HEBO3MOXHOCTU aTb OTBET
Mo CyLeCcTBY NOCTaBIEHHOr0 B HEM BOMpOCa B CBHA3M C HEAOMYyCTUMOCTbIO pasrfalleHns yka3aHHbIX
cBefeHun.

7. B cnyyae, ecnv npu4mHbl, NO KOTOPbIM OTBET MO CYLUECTBY MOCTaBIEHHbIX B 0b6palleHum
BOMPOCOB He MOr ObITb AaH, B nocneayolemM Obiny ycTpaHeHbl, rpaXaaHuH BnpaBe BHOBb HanpaBwTb
obpalleHne B COOTBETCTBYIOLUMA FOCYAapPCTBEHHbIA OpraH, opraH MeCTHOro CaMOyrnpaBreHus Wnu
COOTBETCTBYIOLLEMY JOIPKHOCTHOMY NULy.

CtaTtbst 12. Cpoku paccMOTPEHNs MMCbMEHHOTo obpalleHus

1. TlucbmeHHoe oOpalweHne, MOCTyNMBLUEE B TOCYOAPCTBEHHLIN OpraH, OpraH MeCTHOro
camMoynpaBfeHna unu SOSMKHOCTHOMY nnuy B COOTBETCTBUM C UX KOMMETEHLMWEen, paccMaTtpmBaeTcs B
TeyeHne 30 gHeN co AHA perncTpaunm NMCbMEHHOro obpatleHms.

2. B ucknounTenbHbIX crydasx, a Takke B Cnyyae HanpasneHusa 3anpoca, npeaycMOoTPeHHOro
yacTbto 2 ctatby 10 HacToswero degepanbHOro 3akoHa, PyKOBOAUTENb rOCY4apCTBEHHOIO opraHa unm
opraHa MeCTHOro cCamoynpaBfeHusi, OOJDKHOCTHOE MU0 OO YMNONIHOMOYEHHOE Ha TO NMUO BrnpaBe
NPOANUTb CPOK paccMOTpeHust obpalleHns He Gonee yem Ha 30 gHew, yBe4OMMB O MPOAMEHUN CPOKA
€ro paccMoTpeHUs rpaxaaHuHa, HanpasMBLLErO obpalleHue.

Cratba 13. JInyHbI npuem rpaxaaH



1. JInyHbIN Npuem rpaxpaH B rOCyAapCTBEHHbIX OpraHax, opraHax MeCTHOrO CaMOynpaBreHusi
NPOBOANTCS MX PYKOBOAMTENSMU N YNOMHOMOYEHHBbIMM Ha TO nmuamn. Miidopmaumsa o mecTte nprema, a
Takke 06 yCTaHOBIEHHbIX AN MpUeMa AHAX U Yacax JOBOAMTCS A0 CBEOEHUS TPaKaaH.

2. Mpun NnU4HOM Npueme rpakgaHvH NpeabsaBnseT JOKYMEHT, YOOCTOBEPSOLLUA €ro JIMYHOCTb.

3. CopepxaHue yCTHOro obpalleHWsi 3aHOCUTCA B KapTOYKy MMYHOrO npuema rpaxgaHuHa. B
crnyyae, eCnv U3rnoXeHHble B YCTHOM obpalleHun hakTbl 1 00CTOATENLCTBA ABMAIOTCSH O4EBUAHLIMU U HE
TpebyoT OONONHUTENBHON NMPOBEPKM, OTBET Ha ObpalleHne C cornacus rpaxgaHvHa MoxeT ObiTb AaH
YCTHO B XO[€ NMYHOro npuema, 0 Yem JenaeTcd 3anncb B KapTOYKe NMYHOrO npuema rpaxgaHuHa. B
OCTanbHbIX CryYasax A4aeTcs NMCbMEHHbIN OTBET NO CYLLLECTBY NOCTaBNEHHbIX B 0OpaLLeHM BONPOCOB.

4. TlncbmeHHoe obpalleHne, MNPUHATOE B XOA4E JIMYHOrO npuemMa, noanexuT peructpaumm u
paccMOTPEHMIO B NOPsAKe, YCTaHOBNEHHOM HacToswmumM deaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnn B obpaleHun coaepxatca BOMPOCHl, peELUeHUE KOTOpbIX HE BXOAWUT B
KOMMETEHUMI0 [OaHHbIX TOCYOapCTBEHHOrO OpraHa, oOpraHa MEeCTHOro CamOynpaBfeHus  umnu
AOMMKHOCTHOrO fnuvua, rpaXgaHuHy OaeTca pas3bsiCHEHWe, Kyda M B KakoM Mopsigke emy cnegyet
obpaTtutbes.

6. B xoge nuuyHoro npuema rpaxgaHuHy MoxeT ObiTb OTKasaHO B AarbHEWLEeM pPacCMOTPEHUU
obpalleHns, ecnu emy paHee Obin gaH OTBET MO CyLLECTBY MOCTaBMEHHbIX B 0OpaLleHnn BONpPOCOB.

Cratbsa 14. KoHTponb 3a cobnogeHneM nopsaka paccMoTpeHms obpalleHmn

locynapcTBeHHble  OpraHbl, OpraHbl MECTHOro  camoynpaBrneHWs W OOPKHOCTHble  nuvua
OCYLLECTBMAOT B Mpeaenax CBoeil KOMNEeTeHUUM KOHTponb 3a cobrniofeHnem nopsiika pacCMOTPeHUS
obpalleHunii, aHanusupyloT cogepaHue nocTynawwmx obpalleHuid, NpUHUMalT  Mepbl Mo
CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPAHEHWIO NMPUYMH HapYyLIEHWs! NpaB, CBOGOA, M 3aKOHHBIX MHTEPECOB

rpaxaaH.
CraTtbsl 15. OTBETCTBEHHOCTb 3a HapyLwleHne HactodLllero dJe/J,epaanoro 3aKoOHa

Jlvua, BMHOBHbIE B HapylleHWM HacTtosiwero PepnepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYHO 3akoHoAaTenbCcTBOM Poccuiickon depepaumu.

Cratba 16. Bo3amelleHue NPUYMHEHHBIX YObLITKOB W B3bICKAHWE MOHECEHHbIX PacxogoB Mpu
paccMoTpeHumn obpalleHuii

1. lpaxpaHWH UMeeT MpaBO Ha BO3MeELLeHWe YObLITKOB W KOMMEHCaLMI MopanbHOro Bpeaa,
NMPUYMHEHHBIX HE3aKOHHbIM aeicTBueM (6e3nercTBMEM) FrOCYQapCTBEHHONO opraHa, opraHa MeCTHOro
camMoynpaBeHnsl N JOMMKHOCTHOIO fvua Npy pacCMOTPEHUN 0BpalLLleHnst, NO peLLeHuto cyaa.

2. B cnyyae, ecnu rpaxaaHuH ykasan B obpalleHun 3aBe[OoMO JIOXKHble CBEAEHWS, pacXoAbl,
MOHECEHHbIE B CBSI3WM C pPacCMOTPEHMEM obpalleHusi roCyAapCTBEHHbIM OPraHOM, OpPraHOM MeECTHOrO
camMoynpaBneHust U JOMKHOCTHBIM JIULLOM, MOTYT GbITb B3bICKaHbl C JAHHOIO rpaxdaHuHa No peLleHnto

cyna.

Cratba 17. lNpusHaHue He AencTByOWMMU Ha Tepputopun Poccuiickon ®egepaummn OTAENbHbIX
HOpMaTuBHbIX NpaBoBbix akToB Coto3za CCP

Mpu3HaTb He AencTBYOLWMMY Ha TeppuTopun Poccuiickon ®eagepaunm:

1) Ykas lNpesnanyma BepxosHoro Coeeta CCCP ot 12 anpens 1968 roga N 2534-VIl "O nopsgke
paccMOTPEHUs NpeasioXeHUI, 3asaBneHnii n xanob rpaxagaH" (Begomoctn BepxosHoro Coeeta CCCP,
1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 uioHs 1968 roga N 2830-VIl "O6 yrtBepxaeHun Ykasa [Mpesnanyma
BepxoBHoro Coseta CCCP "O nopsigke paccMOTpeHUs npeanoXxeHun, 3asBreHuin n xanob rpaxaaH"
(BepomocTu BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngnyma BepxosHoro Coeeta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
n3MeHeHnn 1 gononHeHun B Ykas Npesngnyma BepxosHoro Coseta CCCP "O nopsigke paccMmoTpeHus
npeanoxeHnn, 3assneHnn n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, crT.
192);

4) 3akoH CCCP ot 25 wioHs 1980 roga N 2365-X "O6 yrtBepxageHun YkasoB [lpesngnyma
BepxosHoro Coeta CCCP 0 BHECEHUUN U3MEHEHUI N OOMOSNHEHWIA B HEKOTOPbIE 3aKOHOOATESIbHbIE aKThl
CCCP" (Bepomoctn BepxosHoro Coseta CCCP, 1980, N 27, cr. 540) B uacTtu, kacaroLiencs
yTBepxaeHusa Ykasa Npesnguyma BepxosHoro Coseta CCCP "O BHeCeHUN U3MeHeHWin U AOMNOMHEHUN B
Yka3 lNpe3ungmyma BepxosHoro Coseta CCCP "O nopsgke paccMOTpeHUs nNpeanoXeHun, 3asBneHnin n
xanob rpaxgaH";



5) Ykas lNpe3nanyma BepxosHoro Coseta CCCP ot 2 cheBpansa 1988 roga N 8422-XI "O BHeceHuu
aononHeHun B Ykas lNpesnanyma BepxoBHoro Coseta CCCP "O nopsgke paccMOTPeHUs NpensiokeHun,
3asBneHnn 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roma N 9004-XI "O6 yrtBepxaeHun Ykasor [lpesvamnyma
BepxoBHoro Coseta CCCP 0 BHeceHWn M3MeHEHWIn U OOMNOSIHEHMI B 3akoHoaaTtenbHble aktbl CCCP"
(BegomocTu BepxoBHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, kacaroLlencs yTeepxaeHust Ykasa
Mpesungmnyma BepxosHoro Coseta CCCP "O BHeceHuu pgononHeHun B Yka3 lMpesvanyma BepxosHoro
Coseta CCCP "O nopsigke paccMOTpEHUsI NPeasioxKeHn, 3asBrneHnin 1 xxanob rpaxkaaH".

Cratba 18. Bctynnenue B cuny HacTosero PegepanbHOro 3akoHa

Hactoswun denepanbHbli 3aKOH BCTynaeT B cuny no mcreveHuu 180 gHen nocrne AHS ero
odunumanbHoOro onyonmMkoBaHms.
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